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COMPANY PROFILE
Smart Retail & Business Technology Solutions

حلول تقنية ذكية للتجزئة والأعمال

EGYPT  •  SAUDI ARABIA

Microsoft Dynamics 365 • Retail POS • Integration • Mobile & E-Commerce • E-Receipt / E-Invoice 
• UI/UX

www.deltaretail.com.eg  |  info@deltaretail.com.eg  |  +20 120 009 9092
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Who We Are
من نحن

Delta Retail Solution is a technology company focused on retail, ERP, business applications and 
systems integration. We help organizations connect operations, stores, finance, inventory, digital 
channels and customer experiences through practical, scalable solutions.

نقدم حلولًا تقنية متخصصة لقطاع التجزئة والأعمال، مع التركيز على ربط العمليات والفروع والمخزون والأنظمة 
.المالية والقنوات الرقمية في بيئة متكاملة وقابلة للتوسع

Our Focus

Retail technology, ERP, POS, integrations, mobile commerce 
and operational automation.

Our Presence

Serving customers and projects across Egypt and the Kingdom 
of Saudi Arabia.

Core Capabilities

Dynamics 365 F&O

Finance, operations, supply chain, commerce, security, roles, 
X++ and integrations.

Dynamics 365 Business Central

Connected ERP for finance, sales, purchasing, inventory and 
operations.

Retail POS & Commerce

Store operations, checkout, promotions, inventory and 
omnichannel integration.

Integration & APIs

OData, REST APIs, connectors, data migration and 
synchronization.

Mobile & E-Commerce

Android/iOS business applications and customer-facing 
commerce experiences.

UI/UX & Web

Responsive business portals and interfaces designed for clarity 
and usability.

E-Receipt / E-Invoice

Retail integration with Egyptian electronic receipt and invoicing 
processes.

Support & Optimization

Go-live support, issue resolution, performance and continuous 
improvement.
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Microsoft Dynamics 365 Finance & Operations
إلى نقطة البيع - بدون فجوات بين الأنظمة ERP من الـ

We design and support end-to-end Dynamics 365 solutions that connect core ERP processes with retail 
operations, integrations and operational applications.

Finance & Operations

Core finance and operational processes.

Supply Chain

Procurement, inventory, products and supply processes.

Commerce / POS

Retail and store-facing operations.

X++ Development

Extensions and business logic where customization is required.

Data Migration

Structured migration, validation and cutover support.

OData / APIs

Integration with external systems and operational applications.

Security & Roles

Role design, duties, privileges and access governance.

Support & Optimization

Stabilization, troubleshooting and continuous improvement.

Implementation Approach

01 • Understand

Map processes, pain points, systems and integrations.

02 • Design & Build

Create a scalable solution with controlled customization.

03 • Integrate & Test

End-to-end validation of data, processes and readiness.

04 • Go-Live & Support

Structured launch, monitoring and continuous optimization.
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Microsoft Dynamics 365 Business Central
ERP for growing businesses

Microsoft Dynamics 365 Business Central

Business Central brings finance, sales, purchasing, inventory, projects and operations into a connected ERP 
experience. Delta Retail Solution supports implementation, configuration, integrations, migration and operational 
adoption.

Financial Management

General ledger, receivables, payables, cash and financial 
visibility.

Sales & Purchasing

Connected customer and vendor processes.

Inventory & Supply

Stock visibility, replenishment and operational control.

Integration

Connect Business Central with mobile, e-commerce and 
external platforms.
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Retail POS & Commerce
Technology built around store operations

Retail environments demand reliable, fast and integrated store technology.

Our retail solutions focus on the complete store journey - from product and price information to checkout, 
promotions, inventory, returns, integrations and management visibility.

Point of Sale

Fast, reliable checkout and retail workflows.

Pricing & Promotions

Pricing, offers and customer-facing price experiences.

Inventory Visibility

Connect store activity with stock and ERP processes.

Store Integration

APIs linking POS, ERP, mobile and external platforms.

Operational Apps

Mobile tools for receiving, shelf labels, approvals and store 
tasks.

Reporting & Analytics

Actionable visibility for retail operations and management.
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Mobile Applications, E-Commerce & UI/UX
تجارب رقمية عملية وسهلة الاستخدام

ByMe - Saudi Arabia

E-Commerce Mobile Application

A client example from the Saudi market reflecting our 
focus on modern mobile commerce experiences and 
customer-facing digital journeys.

Mobile Business Apps

Operational Android/iOS applications connected to enterprise 
systems.

E-Commerce Experiences

Customer journeys designed around discovery, ordering and 
engagement.

UI/UX Design

Responsive interfaces and task-focused user flows.

API-First Integration

Mobile and web experiences connected securely to ERP and 
business services.
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Electronic Receipt Integration Success
تكامل منظومة الإيصال الإلكتروني

Public communication highlighting companies that joined the pilot operation of Egypt's electronic receipt system.

Kayan Textiles - كيان لصناعة الملابس الجاهزة - appeared among the companies highlighted for 
joining the pilot operation of Egypt's electronic receipt system. Delta Retail Solution delivered 
the technical integration work for Kayan's retail environment.

This case reflects our ability to connect retail transaction flows with regulatory digital platforms while preserving 
operational continuity, data accuracy and store usability.

This portfolio describes the integration work performed for the client and does not represent a certification or endorsement of Delta 
Retail Solution by the Egyptian Tax Authority.
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Selected Clients
شركاؤنا في النجاح

Fashion International Group Pompelo Kazyon Market
Kayan Textiles

Team For Int'l Trading JGR Abaya - Saudi Arabia

ByMe - Saudi Arabia

VESTA Hospitality - Egypt

Our portfolio spans retail, fashion, hospitality and digital commerce across Egypt and Saudi Arabia.
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Selected Retail Environments
بيئات عملاء من قطاع التجزئة

Pompelo

Retail fashion / footwear environment

We understand that technology must work under real store conditions: fast customer service, 
accurate stock, stable integrations and simple operational workflows.
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How We Work
منهج العمل

Discover

Understand the business, users, current systems and 
measurable objectives.

Design

Define architecture, user journeys, integrations and 
implementation boundaries.

Build

Configure, develop and integrate with focus on maintainability 
and performance.

Validate

Test business scenarios, data, security, integrations and user 
acceptance.

Go-Live

Plan cutover, deployment, monitoring and operational 
handover.

Improve

Support users, resolve issues and continuously optimize the 
solution.

Why Delta Retail Solution?

Retail Understanding

Solutions shaped around real store and operational workflows.

ERP + Digital

Connect enterprise processes with POS, mobile and e-
commerce.

Integration Capability

APIs, OData, data movement and cross-system process 
design.

Regional Context

Experience supporting business needs across Egypt and Saudi 
Arabia.

Practical Delivery

Focus on usable, supportable solutions rather than 
unnecessary complexity.

Long-Term Support

Continuous improvement after implementation and go-live.
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Technology Scope
نطاق الحلول التقنية

Microsoft Dynamics 365

Finance & Operations and Business Central.

Retail & POS

Store applications, commerce and operational workflows.

APIs & Integration

REST, OData, connectors and system-to-system integration.

Data & Migration

Data preparation, validation, migration and synchronization.

Mobile & Web

Responsive portals, Android/iOS apps and e-commerce.

Security

Roles, duties, privileges and controlled access.

Analytics

Operational reporting and business visibility.

Compliance Integration

Electronic receipt/invoice and related transaction flows.

Our goal is to make technology serve the business process - with clear ownership, 
reliable integrations and a user experience that supports daily operations.
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LET'S BUILD THE NEXT RETAIL 
EXPERIENCE
لنصنع تجربة التجزئة القادمة معًا

Egypt • Saudi Arabia

info@deltaretail.com.eg

+20 120 009 9092

www.deltaretail.com.eg
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Sophos Cybersecurity Solutions
Sophos Silver & Authorized Partner - Egypt  |  MSP Partner Specialization

Delta Retail Solution is listed in the Sophos Partner ecosystem as a Silver Partner and 
Authorized Partner in Egypt, with MSP Partner specialization.

Our cybersecurity offering complements ERP, retail, mobile, e-commerce and cloud solutions by adding protection 
across users, endpoints, networks, email and cloud environments.

Endpoint Protection
Protection for user devices and servers against modern 
threats.

Next-Gen Firewall
Network security, application visibility and connection control.

MDR / XDR
Threat monitoring, investigation and response across the 
business environment.

Email Security
Reduce phishing, malicious email and email-borne attack 
risks.

Cloud Security
Strengthen protection for cloud workloads, services and 
environments.

Network Security
Improve visibility and control across corporate networks.

Managed Security Services
MSP-oriented services supporting continuous security 
operations and response.

Cybersecurity that complements ERP, retail, mobile, e-commerce and cloud solutions.



